To: All DSP Volunteers

Subject: Announcing DSP Host Database and Course Assignment Information Update
As you know, we have been hard at work developing one of the largest improvements ever to our systems and program information; building the Host Database and associated new processes and systems.  We have reviewed over 750,000 pieces of information to identify and document Hosts from historical and current information and have researched and identified over 50,000 past courses that will be linked to these Host records.

We have now completed the initial Host record identification phase of this effort and have identified almost 14,000 individual Hosts.  These 14,000 Host records will now be accessible when scheduling courses (through the Portal or Fulfillment).  In early 2012, we will be providing further Volunteer access to Host analysis and tracking information.

I am glad to announce that we will be launching the first system phase of this effort on Thursday December 15th.  We will be dramatically simplifying the course scheduling function for YOU, our Volunteers.   Host location information for course scheduling will now be automatically provided and recorded.  Effective, Thursday December 15th you will be able to:

·         Assign Hosts to courses and automatically populate accurate information on all courses with one click through the Portal or with a call to Fulfillment.

·         Have all Driver Safety courses be identified by individual host, with a unique identification for each Host (similar to a Volunteer ID) and have participation and program information collected and available for reporting.

·         Avoid having to provide/create Host information each time a course is created.

·         Identify, track and recognize course, instructor and participant results for each Host and better identify, work with and most of all, recognize, the value these key partners provide to Driver Safety.

These improvements will require no additional effort from you. By following the detailed instructions available on VolunteerNet and Volunteer Portal, the Add a Course feature in the Portal is now easier than ever.  When calling Fulfillment, you will automatically be asked to select the Host you want from the name, address or state information Fulfillment provides.  That’s it!

With the amount of information being built and integrated into our systems, we will have more the tripled the size of our current system database for Driver Safety. As you can imagine, this effort has been significant (and continues to be so!) and much thanks go out to the Volunteer teams who have helped us identify, create and test this information and the associated systems.

We have scheduled the initial “loading” of this vast amount of information into our systems during a time when our course creation activity is historically low (around the holidays).  We will be asking all you to try and minimize your course scheduling activities on the 15th and 16th (Thursday and Friday) to allow us to properly load the system with the entire Host and Host related information. However, individual requests for course scheduling will be accommodated.  We anticipate the system “loading” of all information to be completed by Saturday morning, December 17th.

Remember this is only the beginning of the Host database advantages we will be delivering to you so be sure to stay tune for more to come in January, 2012!

Of course, if you have any questions or need further information, please contact me.  We provide additional support to you with our “At Your Service Hotline,” at 1-866-740-6912 or email us at portalquestions@aarp.org. 
