As Ms. Julie Lee, the AARP Driver Safety Vice President communicated last week, we have been hard at work developing one of the largest improvements ever to our systems and program information; building the Host Database and associated new processes and systems.  We have reviewed over 750,000 pieces of information to identify and document Hosts from historical and current information and have researched and identified over 50,000 past courses that will be linked to these Host records.  

We have now completed the initial Host record identification phase of this effort and have identified almost 14,000 individual Hosts.  These 14,000 Host records will now be accessible when scheduling courses (through the Portal or Fulfillment).  In early 2012, we will be providing further Volunteer access to Host analysis and tracking information. 

Perhaps best of all, this is only the beginning of the Host database advantages we will be delivering to you and your volunteers.  During January, 2012 we will be implementing the following enhancements:

· Reporting on Host specific statistics and details for all 2010 and 2011 courses, participants and instructors 

· Provide State Level volunteers with the ability and access to edit and add to Host records in a variety of ways to increase the value of information about your key partners

· Provide access to find Hosts and Host information instantly

· Provide access to records for all Hosts and Host activity for each location in your state

· Volunteers with a SC, ZC, DSC or DC title will have the option of creating and assigning courses to Instructors themselves or can change Instructors assigned to courses, right from their own computer.  These titles will now be able to directly schedule and assign courses and avoid the delays associated with current manual assignment processes

· …… and more! 

Of course, if you have any questions or need further information, please contact your Driver Safety Staff.  We provide additional support to you or your Volunteers with our “At Your Service Hotline,” at 1-866-740-6912 or email us at portalquestions@aarp.org. 
