AARP Driver
Safety Program

Wetcome Pack Host

Improvements and Support for Hosts
of the AARP Driver Safety Program!

s a valued Host for the AARP’s Driver Safety Program
we are continually enhancing our systems and modernizing
our processes to make it easy for YOU and your participants
to benefit from these improvements. Our newest system
improvements will help increase Driver Safety Program
courses and your organization’s visibility and exposure on
AARP’s website and other channels to reach prospective
course participants on both a local and national basis.
These new systems enhancements were built to help
support key Hosts like YOU.

Some of the great new features and enhanced
functionalities that are available to you, through your local
DSP Volunteer with the AARP Driver Safety Program’s Volunteer Portal:

e Expanded access to course options and scheduling information to schedule, confirm and publicize
courses at your organization up to a year in advance. Changes, additions and course information
can be managed 24 hours a day, 7 days a week, and 365 days a year.

e Access to order and select shipping preferences for course materials up to a year in advance when
and where your volunteer wants to, including to your location on a pre-determined schedule as
required

e Access to up-to-date information, training materials and webinars to help you and your DSP
Volunteer better understand and have access to Driver Safety information

e Future enhancements and improvements will be able to provide reporting, promotion and
participant and course history specific to your organization. Ask your Volunteer for more
information.

Moreover, the benefits to you become even greater, as you attract a growing number of members
and participants to your facility and gain additional awareness in your community. We're here for
YOU - and look forward to assisting in your success with the AARP Driver Safety Program!

You or your DSP Volunteer can request further information and support through our Help Desk at

1-888-925-2002 or helpdesk@aarp.org or our “At Your Service Hotline,” at 1-866-740-6912 or email
Katie Mcgarr or Stephanie Bylskal at portalquestions@aarp.org.
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